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Installing the Quatech SSP-100 Single Port RS-232
PCMCIA Card on a Windows 2000 Laptop: A Tutorial Walkthrough

¥CS Error x| @

& benign unexpected error occurred in WFEs Build. 2,52, 1. 103 A\ Aedsync. cpp’, ine=1603, The "Benign Error" occurs
The return code was 1. when you start VCS.

This is the first of several dialogs leading
to inability of VCS to function.

Q: WHY can't VCS work when this error occurs?
A: BECAUSE it cannot find one or more ports OR the ports are not under the control of the special VCS driver

E;_-. Device Manager

J Action  Wiew |J = =y

At this point, stop, go to Control Panel | System | | =2 WARPFOLR;
Hardware | Device Manager. B Computer
--D Disk, drives

% Display adapters

Right click the tree branch for Ports (COM & LPT) #1415 DVD{CD-ROM drives
--% Floppy disk controllers
This machine has one standard serial port, COM1 (-0 Floppy disk drives

(-4 IDE ATALATAPL contrallers

plus a parallel printer port. @8 Keyboards

B2y Mice and other pointing devices
The internal modem uses a separate IRQ and 1/0 -4l Maders
address. - &) Monitors

--ﬂﬁ Metwark adapters

. . . [+ PCMCTA adapters
At this point we will leave the modem out of the = 3 Parts (COM & LFT)

discussion about serial ports. Yes, it uses one, but ¥ Communications Port (COML)
the hardware may not really look like a COM port o ECP Printer Port (LPT1)

and so we consider it a different type of device. - Sound, video and game cantroliers
(- System devices

This is "Ground Zero," the starting point from which we will proceed to install the Quatech SSP-100

If you've previously installed the board, it may also be listed as a COM port in the above dialog.

1. Right click the port, and select "Uninstall"

2. Follow through the succession of dialogs until the port does not appear. You should see only COM1 as in the
above illustration. You should not need to reboot the machine at this point.

3. Physically unplug or remove the Quatech card.

Go to next page >
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Shut Down Windows i x|
- - M'Wﬁ' : Microsoft’

D

w'hat do yiou want the computer to do?

|Restart j

Ends wour session, shuks down Windows, and starts
windows again,

o]

Cancel Help |

®

Restart or Shut Down Windows.

Plug in the Quatech SSP-100 device. Connections
(RSS-232) are optional at this point.

Windows restarts...

Inztalling ...

Windows Plug n Play will detect the new
hardware and tell you as much.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou install a device diiver for a
hardware device.

Ta continue, click Next.

Cancel

The "Found New Hardware" wizard will
come up next.

It offers to help you install a driver for your
new hardware.

Click NEXT

Go to next page -—->
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Found Mew Hardware Wizard

Inztall Hardware Device Drivers

& device driver iz a software program that enables a hardware device to wark, with
an operating system.

Thiz wizard will complete the installation for thiz desvice:

@ Quatech_Inc R5-232_Serial_Port_PC_Card

A device driver iz a software prograr that makes a hardware device work, “Windows
needs driver filez for pour new device. To locate diver files and complete the
inztallation click Mest.

Wehat do you want the wizard to do?

% Search for a suitable driver for my device [recommended}

" Digplay alist of the known drivers for thiz device 2o that | can chooze a specific
driver

< Back Meut = Cancel

©

The wizard will indicate that
a Quatech PC-Card has been
detected.

It will suggest that you search
for a suitable driver.

Do not do it.Instead, click
the second radio button to
"Display a list of the known
drivers for this device..."

Click the second button.

Q: Why don't we search for a suitable driver, as Microsoft Windows recommends?
A: Because there is a standard driver that we need to use at this point.

We will get to the installation of the VCS driver in a little while.

Found Mew Hardware Wizard

Install Hardware Device Drivers

& device diver 1z a software program that enables a hardware device to work, with
an operating system.

Thiz wizard will complete the inztallation for thiz device:

@ Quatech_Ine BS-232_Serial Part PC_Card

& device driver iz a zoftware program that makes a hardware device work, Windows
heeds driver files for your new device. To lacate driver filez and complete the
inztallation click Mest.

YWhat do pou want the wizard to do?

™ Search for a suitable driver for my device [recommended)

" Dizplay a list of the known divers for this device so that | can chooze a specific
driver

< Back et = Cancel

@

The same dialog as above
only with the selection
changed so that Windows
will list "known" drivers

Click NEXT

Go to next page >




Installing the Quatech SSP-100 Single Port RS-232 - Page 4

Found Mew Hardware Yizard

Hardware Type
What bype of hardware do pou want o install?

Select a hardware type, and then click Mest. The WI,Zard |!StS various types
of devices. Find the one for

Hardware types: Ports (highlighted at left)

@ Modemns

=] kA uilti-port zerial adapters
BB Metwork, adapters

ﬁ-‘ MT spmiLegacy Support
CQ Other devices

W PCMCIA adapters
_\Ports [COM & LPT) ; Click NEXT
@ Printers

@5 SC51 and RAID controllers |

< Back Mest > Cancel |

Found Mew Hardware YWizard

Select a Device Driver
We'hich driver do wou want to install far this device?

O,

“of  Select the manufacturer and model of your hardware device and then click Mext. IF you The categc:ry Stardard
(3 have a digk that contains the driver wou want ta install, click Have Disk. Port Types" must be
highlighted.
Select "Communications
M anufacturers: kM odels: Port."
[Standard port bppes) {Communications Part
Compaq G5M Radio Card ECF Printer Port DO NOT CLICK
Erniczzon GCZ5 Multiport Communications FPart "HAVE DISK"
SIG Frinter Port
Trang Digital Corporation

Havwe Disk...

Click NEXT

< Back et » E! Cancel

Go to next page >
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When you clicked NEXT, Windows warns you that the driver may not be suitable for the device.
Although you should be aware of this possibiity, in this particular case, the driver IS suitable for the
serial port hardware. It's not correct for VCS but let's take that after we get the card set up.

Update Driver Warning ]

hardware. IF the driver is nok compatible, wour hardware will nok wark carrectly and wour corpuker might become
unstable or stop working completely. Do wou wank ko continue installing this driver?

Yes [}J Mo

Click YES

Found Mew Hardware Wizard
Start Device Drver Installation

The device driver will be inztalled with the default settings.

& Installing this device driver is not recommended because Windows cannat werify Ehat it is compatible with your

Now the Wizard is ready to

The wizard iz ready toinztall the driver far the fallowing hardware device: actually do something.

“of  Communications Port
(3 Click NEXT to begin copying
the files, installing the
Windowes will uze default settings to install the software far thiz hardware device. To standard Microsoft Windows
irzkall the zoftware for wour new hardware, click Mext. 2000 serial driver.
Click NEXT

Cancel |

< Back

Go to next page —>
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Found Mew Hardware Wizard

Hardware Wizard

(3 Communications Part

To cloge this wizard, click Finish.

Completing the Found New

YWiindows has finizhed installing the software far this device.

(12)

You've now installed the
standard Microsoft driver.

We'll inspect this to be sure
it's really there and then we
will install the VCS serial
driver and start VCS...just
to be certain it runs OK

this time.No more nasty
"Benign Error" messages.

Click FINISH

< Back

Cancel |

=10 x|

@ 2

Gckion Wiew |J = = |

| & ul

=2 WARPFOLR,

Q Zompuker

-3 Disk drives

Display adapters

-5 DVDYED-ROM drives

--% Floppy disk controllers

i A= Floppy disk drives

I +-52% IDE ATAJATAPT controllers

% Keyboards

Mice and ather painting devices

-5 Modems

Monitors

B8 Mebwork adapters

- PCMCIA adapters

EI ;,f Ports (COM & LPT)
------ g Communications Port (COM1)
------ ry Comrmunicakions Port (COME )
------ -\ ECP Prirter Port (LPT1)

I C:El Sound, video and game controllers

- Q Swskem devices

(3)

Again bring up the Device Manager and expand the
Ports node.

This time you see that the system has installed aa new
port, COM4.

Other documentation notwithstanding, there is no
good reason why we cannot use VCS with COM1 and

COM4.That is precisely what we're going to do.

First, let's check to see what serial driver is really
installed for COM4.

Right-click COM4 and highlight Properties
(see nextillustration)

Go to next page -—->
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With COM4 highligted, right-click and select Properties.

Left-Click Properties

1)

This is the properties dialog for COM4.

We're going to check out the serial.sys criver for
the port -- see who manufactured it.

Click the Driver tab

Go to next page --->















